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U.S. / Canada

Toll  Free: International:1-800-284-5779

www.seedburo.com
Visit our Web site:

  Fax: 312-738-5329

ORDERING INFORMATION:

PRICES SHOWN ON OUR WEBSITE ARE SUBJECT TO
CHANGE WITHOUT NOTICE.

We reserve the right to ship orders received from unrated firms
on a C.O.D. basis. Firms with established credit are sold on
terms of cash, 30 days from date of invoice. Past due invoices
are subject to 1 ½% carrying charge per month on unpaid
balance (18% per annum). Terms for overseas customer orders
will be either Letter of Credit or payment in advance by wire
transfer in U.S. dollars.

We accept Visa®, Mastercard® or American Express® on orders
placed for shipment within the U.S. or Canada. A convenience
fee may be added to any credit card order.

Orders: Call 800-284-5779 in the U.S. and Canada or 312-738-
3700 between 8:30 A.M. and 4:30 P.M. CST. FAX orders to 312-
738-5329 or 312-738-3544.

Mail Order: Please designate item number, quantity, description
and price. When motors are involved, specify current, voltage,
phase and horsepower.

Be sure to give complete name and post office address. Your
shipping address should include your street address or complete
information to help carrier locate you. Also provide your tele-
phone number and purchase order number if required by your
firm. If you have not established credit with us, please provide
the name of your bank, account number (whether checking or
saving), your contact and their phone number for our evaluation.

Website: Orders can be placed directly from the Seedburo
website. Please provide details, specification, part number and
purchase order number when required, however above payment
terms apply.

WARRANTY
Seller's products are warranted to be free from defects caused
by faulty materials or workmanship for a period of sixty (60) days
from the date of shipment. The liability of Seller under this
warranty is limited to repairing, or at its option issuing credit for,
any of its products, which are returned by Buyer during such
period.

SELLER MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
EXCEPT AS HEREIN STATED, AND SPECIFICALLY SELLER
MAKES NO WARRANTY AS TO THE MERCHANTABILITY OF
THESE GOODS OR AS TO THEIR FITNESS FOR ANY
PARTICULAR USE OR PURPOSE. SELLER'S LIABILITY
UNDER THIS CONTRACT SHALL BE LIMITED TO THE
STATED SELLING PRICE PER UNIT OF ANY DEFECTIVE
GOODS AND SHALL, IN NO EVENT, INCLUDE BUYER'S
MANUFACTURING COSTS, LOST PROFITS OR GOOD WILL,
OR ANY OTHER SPECIAL OR CONSEQUENTIAL DAMAGES.

SHIPMENTS
All shipments are Ex-Factory. In all cases, we will ship the
fastest, most economical way. We can ship via truck, U.P.S.
parcel post, air freight or ocean freight. Whenever possible, we
will ship U.P.S. or according to your specified routing. Truck
shipments will usually be made freight collect. U.P.S. charges will
be prepaid and added to the invoice along with insurance and
handling charges, as separate line charges.

DAMAGED SHIPMENTS
SEEDBURO CANNOT BE RESPONSIBLE FOR, NOR CAN
WE ACCEPT, THE RETURN OF MERCHANDISE DAMAGED
IN TRANSIT WITHOUT A RETURNED GOODS AUTHORIZA-
TION. If a truck shipment reaches you in damaged condition:
Save all original packing materials and shipping papers, contact
the carrier to complete a damage report, and file claim with
carrier. On U.P.S. shipments, articles damaged must be held by
you in their original shipping container and you should contact
the nearest U.P.S. office to request an inspection. If U.P.S. takes
the package you should receive a receipt and the number on it
should be reported to Seedburo. With your cooperation, we will
be able to file claim and credit your account accordingly.

RETURNS AND ALLOWANCES
RETURNS ARE SUBJECT TO A RESTOCKING CHARGE.  On
items shipped from a Seedburo warehouse there is a 15%
restocking charge. Shipments sent from the manufacturer are
subject to their established restocking charge. NO MERCHAN-
DISE IS TO BE RETURNED WITHOUT A RETURN GOODS
AUTHORIZATION NUMBER, WHICH IS PROVIDED PRIOR TO
RETURN SHIPMENT.  Please advise why you are returning the
equipment.  We will then provide the correct shipping instruc-
tions for returning the merchandise. This is especially important
in the return of large equipment. Include the return goods
number with returns so that you will be sure to receive correct
credit or replacement. ALL RETURNS ARE TO BE MADE VIA
PREPAID FREIGHT.

BILINGUAL SALES STAFF
Seedburo has a Spanish speaking sales staff that can assist
with all aspects of our product line.

SALES TAX
Seedburo Equipment Company is required by law to collect
sales or use taxes imposed by state, or local governments to
which the shipment is delivered. As rates vary from state to
state, please remit the correct percentage for that locality.  If you
have a Sales Tax Exemption Certificate, make sure it has an
original signature, and is on file with Seedburo when purchasing
by open account. For cash orders include your certificate.

PRICES FOR ALL ITEMS CAN BE FOUND ON OUR WEBSITE: www.seedburo.com
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